COVID-19.

COMPLIANT™ .

Making real estate tra nsactions SAFE
-

We are actively putting in place COVID-19 Compliant™ protocols with regards to our real
estate services in Pennsylvania, Delaware, and any states in which we are licensed.

o Inorder to reduce the risk of exposure to the coronavirus and its related disease, COVID-
19, the safety of our clients, the consumer, our employees, third parties (inspectors,
appraisers, etc.), our fellow agents, and ourselves prevails in every step of the real estate
process where in-person activity is required, necessary, or unavoidable.

« We establish standards, protocols, and processes for real estate services that meet or
exceed recommended protocols established by the Center for Disease Control and
Prevention (CDC), Pennsylvania and local health departments, the Pennsylvania Real
Estate commission, and our state and local Realtor® associations with regards to in-person
activities.

« We require that any parties entering properties that we have under our brokerage’s listing
agreement, adhere and follow the practices and protocols required by the Seller and
government regulations. Seller requirements may exceed, but not be less than,
government required protocols.

« We require that all employees of The Cyr Team are trained in these protocols and
understand how to apply them during a real estate transaction.

« We monitor and adapt quickly to any guidance or requests from the CDC or local and
state health departments.
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